PRIVACY POLICY

Last update: 11 May 2022

General Privacy Statement

This Privacy Policy describes our policies and procedures on the collection, use and disclosure of your
personal information when You use the VICAN Application, and informs You about your privacy rights
and how the law protects You.

We do not collect any Personal Information through the VICAN Application. Indeed, the VICAN
Application is an interface developed to monitor the status of the vehicle's equipment and chassis.

The Usage Data that may be collected does not let You to be identified.
By using the VICAN Application, You accept this Privacy Policy.

In order to use the VICAN Application, a Bluetooth enabled Device and an Internet connection are
required.

Interpretation and definitions

Words with an initial capital letter have meanings defined in the following terms. The following
definitions have the same meaning whether they appear in the singular or plural.

For the purposes of this Privacy Policy:

e Application means the software provided by the Company downloaded by You on any
electronic device, named VICAN.

e Company (referred to as "the Company", "We", "Us" or "Our" in this Agreement) means
PALFINGER FRANCE, 302 607 700 RCS ROMANS, ZAC de la Confluence 195 rue de la Biovallée,
26250 Livron-sur-Drome.

o Device means any device that can allow access to the VICAN Application, such as a smartphone
or digital tablet or the vehicle's on-board screen.

e Personal Data is any information relating to an identified or identifiable person.

o Usage Data means the data generated by the use of the VICAN Application and which may be
collected when the user requests assistance (e.g. sensor readings, equipment data).

e You means the person who accesses or uses the VICAN Application, or the company or other
legal entity on whose behalf that person accesses or uses the VICAN Application.

Collection and use of your personal data

When using Our VICAN Application, no Personal Data shall be collected.

Usage Data will only be collected in case of a User's request for assistance.



Links to other websites

Our VICAN Application contains the link to our Company's website in the "Settings and Help - Help"
section.

Changes to this Privacy Policy

We may update Our privacy policy. If there are any changes to our privacy policy, we will notify you of
any changes by posting the new privacy policy on this page.

We will notify You by posting a prominent notice on Our VICAN Application, prior to the effective date
for the change, and will update the "Last Update" date at the top of this Privacy Policy.

You should check this Privacy Policy regularly for any changes. Changes to this Privacy Policy are
effective when posted on this page.

Contact us

If you have any questions about this privacy policy, you can contact us:

e By email: dpo@groupe-vincent.fr



